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How Service Catalog will help Business? 
 
Reference: tbITSMv1.0 
 
In today’s growing IT world, Service delivery is very critical and an important factor. 
 
Service delivery helps you to the increase the efficiency and productivity to internal user as well 
external user. 
  
Quick and timely delivery is very important which gives the feel of smoothness of services. 
 
As per the ITILv3, Service Catalog plays a very important role across the Incident and Service 
Request. 
 
As per the ITIL, Incident and Request Fulfilment are two separate processes which come under 
the Service Operation, service catalog is common component which connects to both 
processes. 
 
There are two fundamental benefits of Service Catalog: 
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Benefits of tbITSM Service Catalog 
 
 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Centralized Management of Services

Promotion of service to end user

Better contract Management of each service

Reduce the operational cost of delivering services

Improve the customer satisfaction

Improve the customer service order experience

Improve the overall productivity of the internal and 
external team

Single pane of glass view

Reduce the time of delivery

Reduce the overall TCO of service delivery

Automatic team association by using delivery model
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Organization of Services Catalog 
Services are organized in three levels of hierarchy: 

 
 

  
 
 
 
 
 

 
 
 
 
Examples of Delivery Model 

Helpdesk Team

A team that processes all helpdesk requests/calls

MS Office Support Team

A Team that processes all support requests about MS Office.

Hardware Support Team

A team that handles hardware calls(replacements, new 
hardware orders)

Network Support Team

A team that handles network related issues

Customer B Helpdesk Team

A helpdesk team dedicated to Customer B

Customer B Hardware Team

A  team handling hardware calls for Customer B
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FOR MORE INFORMATION 

About TechBridge 
TechBridge is the World’s leading Product & Solutions Company. Data Center Applications, Collaboration 
and Real Time Communication. DC Management and Monitoring, Disaster Management, Security, 
Collaboration and Cloud. Its market-leading Network Modernization, Unified Communications, Mobility 
and Embedded Communications solutions enable customers to quickly capitalize on growing market 
segments and introduce differentiating products, applications and services. We are an expert and leader 
in Government Solutions, Smart City Solutions, Data Centers and Large Enterprises. We do custom 
applications also, as per the customer requirements.  
 

Certificates: - 
 
                 ISO 9001                            ISO 27001                         ISO 20000                            CMMi L3  

                                        
 
                                                                ISO 15408-1                                     PinkVERIFY           

                                                                  
 
Mail us at: sales@tech-bridge.biz 
 
Address: - TechBridge Consultancy Services LLP 

      326, Tower B3, Spaze iTech Park, Sector-49, Sohna Road, Gurgaon-122018, Haryana 
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