!Asset Management Datasheetl

tbAssetManager is a web-based ITAM tool that allows you to
monitor and manage assets on your network from planning to
disposal. tbAssetManager provides different ways to ensure that all
assets on your network are discovered. You can manage your
software and hardware assets and ensure compliance with your

software licenses. It's easy to install and ready to use right out of Benefits:-
the box.

e Minimize Asset Life Cycle
Seamless Asset Provisioning Costs
When new asset requests come in, fulfillment staff can quickly e Maximize Benefits from
check available inventory. In this way, organizations can provide Assets
faster service to frequently requested goods and also reuse e Make Informed Decisions on
returned assets. Planning and Purchases

e Ensure Software License
Asset management makes it easy to create orders with just one Compliance
click. The ordered assets are tracked and automatically created by e Discover and Monitor all
the system upon receipt. Therefore, asset records are created your Assets from one place
cleanly from scratch with complete asset model, user request, e Know the Total Cost of
order, and cost data. In addition, assets can be provisioned without Ownership of an Asset
administrative delay. e Increases insight into asset

reliability

Easy Service Catalog Population e Manage all IT assets
Asset managers can place asset offerings straight into the service e Improve license control and
catalog. This is done without the need to build complex web pages auditability
or asks more technical group and tbAssetManager can bring in data e Work efficiently

directly from vendors. As service catalog items are published, asset
managers can also decide on standard offerings and groups of users
are authorized to request the asset. Internal and recurring pricing
supports different chargeback models.

e Reduce downtime
e Improve response time
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Automated Inventory
Management

With tbAssetManager, customers
can manage their inventory of
hardware, consumables and all
other types of assets. IT can define
a hierarchy of physical and logical
storage rooms. You can also define
simple thresholds for managing
inventory and taking actions when
inventory levels are low for each
inventory asset model.

Automated rules either withdraw
inventory from the parent
warehouse or process instructions
to purchase more from the
supplier. This allows companies to
quickly provide employees with
the resources they need to stay
productive without spending too
much inventory.

Full Contract
Capabilities
tbAssetManager includes contract
management capabilities, with the
ability to define any number of
contract types and to create
contracts against them. T
managers can assign contracts to
team members and leverage the
ServiceNow workflow engine to
automate the contract approval
and renewal process.

Management

tbAssetManager tracks the key
terms and conditions of contracts,
makes them easily searchable, and
includes document management
for version control and storage of
electronic documents.

Single sign-on capabilities,
provided by LDAP/Active directory,
SAML, or Google OAuth, simplify
access.

Ticketing system integration
Dynamically display the end user's
hardware and software
configuration in tickets or service
requests sent by the end user.

Automatic alerts notifies you
when license limits are at risk of
being exceeded, assets are due for
scheduled maintenance, or
supplier support contracts are due
for renewal.

A dynamic data model captures
any set of asset parameters in the
database. Assets can be linked to
vendor support contracts, licenses,
and other objects with
configurable relationships.

Graphical charts and reports
provide insight into turnaround
times, staff productivity, and
backlogs.

Full auditability provides the audit
logs and history tracking that
records every change made to the
assets during its lifecycle.

IT Asset Management

e Monitor complete asset life-
cycle from procurement to
disposal

e Automatic discovery of all
hardware and software
deployed in your network

e Drilldown into assets to view
critical information (history, Cl
info, relationship, etc.)
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Remote Control
e Take control of any asset
through remote access

e Perform maintenance tasks on
remote systems

Software Asset Management &

License Compliance

e Stay compliant with
agreements  with
understand flash cards

license
easy-to-

e Enforce peak usage limits for
concurrently licensed
applications

e Identify unused and under-
utilized licenses

CMDB
e View all the Configuration
Items and their relationships

e Helpsin root cause analysis and
impact monitoring

e C(Close to 50 pre-defined
Configuration Types available

Reports
e Generate detailed pre-
defined/custom/query reports

e Ability to schedule reports and
deliver to your inbox

Purchase Orders and Contracts

e Use purchase order workflow
for ease of purchase order
generation

e Define contract details, rules
and attach contracts

e Notify technician
contract expiration

prior to
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Key Features:-

Single View of All Assets - Asset Manager provides a central view of almost all IT and
non-IT assets across the IT ecosystem. An integrated view of hardware and software
assets enables multiple use cases across the IT portfolio and simplifies IT auditing.

Simplified User Interface and Reporting Widgets for ITAM Users - Asset Manager
supports a rich client interface for power users and a simplified web interface for ITAM
casual users. The Out of the Box Report Widget gives ITAM or stakeholders access to
the asset management information they need to make the right decisions through the
Out of the Box Widget.

Consolidate and Streamline Procurement Processes - Integrating requirements,
avoiding single purchases, and applying purchasing policies across IT are challenges
that can have a significant financial impact on revenue. The Asset Manager
Procurement module addresses these challenges by automating and streamlining the
entire query life cycle. Validate each request against the company's approval criteria
by comparing it to a catalog of approved assets.

Software Asset Management - Asset Manager is one of the leading enterprise-ready
solutions for SAM, helping enterprises manage software licenses on almost any IT
platform. This framework provides an end-to-end solution for discovering hardware,
software, and virtualization technologies. It also provides a ready-to-use integration
framework for using discovery data, allowing counters to evaluate license compliance
for their respective vendor contracts.

Contract Management - The Asset Manager Contract Management Module helps
organizations control the number, variety, and complexity of IT asset contracts. This
powerful asset management software module simplifies and automates the contract
management process throughout the asset lifecycle, from query to procurement and
decommissioning.
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TechBridge

Making the World Smarter

FOR MORE INFORMATION

About TechBridge

TechBridge is the World’s leading Product & Solutions Company. Data Center Applications, Collaboration and
Real Time Communication. DC Management and Monitoring, Disaster Management, Security, Collaboration and
Cloud. Its market-leading Network Modernization, Unified Communications, Mobility and Embedded
Communications solutions enable customers to quickly capitalize on growing market segments and introduce
differentiating products, applications and services. We are an expert and leader in Government Solutions, Smart

City Solutions, Data Centers and Large Enterprises. We do custom applications also, as per the customer
requirements.
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Mail us at: sales@tech-bridge.biz
Address:- TechBridge Consultancy Services LLP
326, Tower B3, Spaze iTech Park, Sector-49, Sohna Road, Gurgaon-122018, Haryana
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